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r 454) Titie: METHOD AND SYSTEM FOR DEHffiRMINING OF OPERATING MODELS OF USERS OF A "reLECOMMUNICATION 
SYSTEM 

*|'(57) Abstract 

The invention relates to a method 50 
for defining the patterns of behaviour of 
users of a telecommunication system on 
the basis of infomiation collected from 
the telecommunication system, in which 
method at least one variable or a combi- 
nation of variables of the telecommuni- 
cation system is defined, user-specific 
information conespcnding to the de- 
fined at least one vanable or a combi- 
nation of variables is filtered from the 
information collected from the telecom- 
munication system, and the users of the 
teleoxnmunication system are divided 
into classes of behaviour patterns on die 
basis of said filtered user-specific infor- 
mation. In addition, the invention re- 
lates to a system for defining the be- 
haviour patterns of users of a telecom- 
munication system, which system com- 
prises means (51) for defining at least 
one variable or a combination of vari- 
ables of the telecommunication system, 
filtering means (53) for filtering said 
user-specific information corresponding 
to at least one variable or a combination 
of variables from the information re- 
ceived from the telecommunication sys- 
tem, and classifying means (55) for clas- 
sifying the users of the telecommunication system on the basis of said filtered user-specific Information. 
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